Cancelling/Changing Appointments

As with all doctors’ offices, Dr. Connie requests a 24-hour notice of
cancellation. This way Dr. Connie can get other people into her office
that are in pain. Dr. Connie recognizes that there are emergencies that
cannot be helped or foreseen. Some of those are: sick child, flat tire,
car trouble, own sickness; death in the family.

Your treatment plan is designed to help you get better and resolve your
primary complaint. When you change your appointment schedule, this
diminishes your results.

Dr. Connie realizes people have a choice about their health care and
treatment plan. This needs to be discussed at the time we set up the
schedule.

Dr. Connie reserves the right to charge you for your appointment that
there wasn’t a 24-hour notice given. After two appointments where
24-hour notice is not given, she will begin to double book your
appointment.
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